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Michael Benin – H.O.P.E. Interim 

Executive Director 
Who Are You? 

Who are you ?  Who who who who ?  Who are you? 

There's a place where I know you walked, The love falls from the trees. 

My heart is like a broken cup, I only feel right on my knees. 

I spill out like a sewer hole, Yet still receive your kiss. 

How can I measure up to anyone new, After such a love as this.  

Who are you ?  Who who who who ?  Who are you? 
Words & Music by Pete Townshend 

 
By the time I am 55, I will be retiring….you know, freedom 55 as they call it!  Ah, 
but, the road I started down didn’t lead me to freedom 55, it lead me to here. 
Last January (2014), I started as the Interim Executive Director of CMHA Brant 
County Branch, and also as the Interim Executive Director of H.O.P.E.  I know there 
were concerns about the “new guy”, and who wouldn’t feel the same way? 
 
When things are new, and there are unknowns about what the new will do, then 
we all start to question and ask those “what if” questions. It’s human nature. What 
if he is opposed to CSIs? What if he takes our funding away and gives it to CMHA? 
What if he’s a total and complete jerk? 
 
So, its 16 months later and the new guy is still the new guy in many ways. I 
recognize that I am still unknown to many people who are involved with HOPE. For 
that I need to say “very sorry”. The reason for my limited involvement is simply 
the priorities over the last many months.  
 
The merger between CMHA HN and Brant has consumed a ton of my time. Now 
that the final integration report has been submitted, I can focus on the things I 
planned to do when I agreed to come north (north of Simcoe that is). 
 
One of those things is to gain a better understanding of this community and the 
many opportunities for HOPE to help the people who come to HOPE for 
assistance. Another is to try to acquire some additional funds so that HOPE can 
grow where it needs to grow so that more people have the opportunity to 
participate, and learn, and earn, and grow. 
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Title Don't look back, A new day is breakin'. It's been too long since I felt this way. 
I don't mind where I get taken, The road is callin',  Today is the day.    Music & Lyrics by Boston. 

 
So, this summer, when it’s a quieter time and people are taking some vacation time to rest and relax, I’ll be 
spending more time with and at HOPE. So if you see me, let’s talk. Let’s talk about what you think HOPE needs 
to do more of (if anything) and let’s talk about the best ways to achieve these goals. 
 

I can see, It took so long to realize, I'm much too strong Not to compromise 
Now I see what I am is holding me down, I'll turn it around. 

I finally see the dawn arrivin', I see beyond the road I'm drivin', Far away and left behind.  
Music & Lyrics by Boston. 

And while we do that, you can tell me your story so that I 
have a better understanding of what you have been through 
and who you are as a result. And you can tell me about how 
you might be willing to help HOPE to get there. That’s a win-

win situation.  
 Now I know you might say, “I can’t help…” but listen to me, 

everyone has skills. You have insight and experiences that can 
help us to make the right decisions for HOPE. You have ideas 

which we would love to hear about, and you have dreams just 
like the rest of us. So don’t be afraid to share those with us. 

Don’t give in to that inner voice that says no, no, no. Listen to 
the other voice inside you that says yes, yes, yes!! 

 
 

Please allow me share something with you. When I was 16 my Mom died from cancer and my Dad took off to 
live in California and very soon I was homeless. I was just a kid. At first, the voices inside me said “you are 
doomed Mike Benin. You have no parents and you cannot make it on your own. You are a loser and you should 
be embarrassed about your life”.  
 
But a bigger voice inside me became louder, and this thing inside all of us, let’s call it resilience, surfaced and 
said “Mike Benin, you can do anything you put your mind to, even without parents or a home. Just look around 
you because there are many examples of this everywhere”.  
 
 So I woke up and grew up during that time, and instead of becoming a loser, I became an achiever. 
 I put myself through both college and university, I taught myself how to play guitar, and I learned that while 
other kids were developing into adulthood, I dove off into the great unknown rather quickly and only had 
myself to rely on (or so I thought). And you know what? 
 
 I was barely getting by. I was broke and had to take care of myself, but I was happy. I’m not sure other kids 
were feeling that way in their nice homes while driving daddy’s cars! 
 

It's a new horizon and I'm awakin' now,  Oh I see myself in a brand new way 
The sun is shinin',  The clouds are breakin' 

Cause I can't lose now, there's no game to play,  I finally see the dawn arrivin' 
I see beyond the road I'm drivin',   Far away and left behind 

 
Don't Look Back lyrics © Songwriters: Scholz, Donald T. (Boston) 
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Now I’m a proud gramps, who likes his job and the work done by the agencies, and I have time (most weeks) 
to play my guitar and even enjoy vacations with the family. You too can have your life end up in a positive way. 

So don’t look back. Look ahead.  
 
You will be able to see the road ahead by talking to others and 
gaining inspiration from them. The road ahead can be a good 
road (with many bumps of course) but good nonetheless. So keep 
going. 
I look forward to meeting each of you soon and like this song 
says, “I see beyond the road I'm drivin'” and the only way for me 
to do that, and I encourage you to do the same, is to ask others, 
those who have been down that road before, like YOU, to help us 
see the road ahead. Why? So that we can help each other to get 
there….even if “there” wasn’t what we had in mind when we 
started out, like freedom 55! 
May God Bless You! 
Mike Benin  (HOPE’s newest E.D.)  
 

-------------------------------------------------------------------------------------------------------------- 

Jordan Bisaillon 
 

Here is a little about myself that I would like to leave with you. In 
terms of family: I am a daughter, a sister, an aunt, a niece, a grand 
daughter, a significant other and a friend. I am the culmination of 
my work experiences as a salesperson, a server, a machinist, a 
construction labourer, a clerk, an administrative assistant, a gas 
attendant and cashier. 
 
Most importantly but just as important as the rest; I am a 
supporter, a consumer/survivor, a volunteer and a peer. I have 
Bachelor of Arts Degree with Honours from Laurentian University.   
 
There I discovered my passion for religion, sociology and 
geography which has gifted me with skills in knowing and 
understanding cultural values, ethics and diversity. 
During my time in school I enjoyed a placement with both the 

Victim Witness Assistance Program and the Crown Attorney's Office. With these experiences I 
learned of the cycle of violence and the dedication needed to support those who are vulnerable in 
those times. I also learned of court processes and procedures. I took a leave sometime afterwards, 
to recover and  explore other opportunities.  
 
After learning of H.O.P.E. and having spent time as a volunteer for the 'We Care' Program as well as 
'The Walk.' I'm officially and proudly seconded from H.O.P.E. as a Peer Specialist to Brant Six 
Nations Health Link. I am now putting into action my own recovery skills from personal experience 
within the mental health system as well as those learned. 
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I am also happy to announce the tools I can now bring to the table as a result of the hard work and 
dedication of certain individuals to provide funding (and you know who you are): Mental Health 
First Aid, Non-violent Crisis Intervention training, Applied Suicide Intervention Skills Training and 
Ontario Peer Development Initiative Peer Training as well as H.O.P.E. Peer Support training. 
Personal Recovery Tips: Exercise, establish daily routines, and spirituality. 

 

Matt Biggs 
 
I have spent the past 4 years involved in Mental Health and Addiction programs in Peel, Halton, 
Brant and Norfolk county as a consumer, volunteer mentor and now a Peer Support Worker.  I 
currently hold a Diploma in Addiction Care and Counselling from McMaster University. 

 
I will ultimately be working towards the ICADC Certification 
in Addiction Counseling. These experiences have created my 
deep passion for helping others who are suffering and living 
with mental health and addiction issues. 
 
 I have practical life experience and am knowledgeable of 
the recovery principles, resources and programs in the local 
community as well as harm reduction strategies and the 12 
step philosophy. 

 
 

Angela Conti-Becker 
 
My name is Angela and I have been volunteering as a Peer Support Worker with the We Care 
program since last summer.  In March of this year, I completed my Level 1 Peer Support Worker 
Certification through OPDI.  I plan to continue with Level 2 certification this summer.  Currently, I 
am employed as an After Hours Peer Support Worker.  Supporting my peers is an important part of 
my recovery journey.    

 

Cathy Bristowe 
 
Cathy has returned to H.O.P.E. this year as a peer specialist with the Saturday After Hours Drop-in 
program.  She has the distinction of having been one of the first two peer support workers hired 
back in 2005 to be seconded to Brant CMHA.  She has a passion for peer support, for recovery and 
for those she serves.  Cathy was also a member of the OPDI Peer Support Worker certification 
course offered in March of 2015.  Welcome back Cathy! 
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Katie Kempt 
 
My name is Katie and I have been working at H.O.P.E for almost 
one year. I started out as a volunteer for the We Care program 
while I was making my recovery transition. I’m currently a part-
time student working towards a Human Resources diploma, as 
well as working towards my OPDI Peer Support Core Essentials 
Level 2 certificate. 

I hope to one day be a full-time peer support worker, and hopefully create programs that will help 
mental health consumers in the community! 

 
 
 
 
 
 
 
  

Call for H.O.P.E. Board Member Volunteers 
H.O.P.E. is currently seeking volunteers to fill positions on their Board of Directors.  H.O.P.E. provides 
employment, advocacy and peer support for persons living with mental health issues in our community 
and is closely aligned with CMHA Brant.  Successful candidates will be expected to make a reasonable 
time commitment to ongoing Board business and to some committee work.  Previous board experience 
is an asset. 

Interested?  Contact Michael Benin, E.D., at 519.752.2998 ext.102 for further information and details.  
To request an Information and Application package, contact the H.O.P.E. office at 519.751.1694 or 
CMHA at 519.752.2998 or visit our website:  www.hopebrant.ca to download. 

 

SAVE THE DATE! 

 

H.O.P.E. Annual General 

Meeting 

 

Date:  Tuesday, September 15, 2015 
Time:  5:00 pm 
Location: The Beckett Building, 219 
Colborne St., Caldwell Room (2nd Floor) 

 

All are welcome to attend.  Come join 
us for pizza at 5:00 pm, followed by the 

meeting and guest speaker. 
 

 

After Hours Peer Support 

Drop-in 
Every Saturday afternoon H.O.P.E. offers drop-in 
peer support and social/recreational activities for 
persons with lived experience of mental health 
and/or addictions issues.  We offer games, speakers, 
movies, refreshments and individual & group peer 
support. 

Time:  12:00 to 2:30 pm 
Location:  Phoenix Place Lounge 

                      175 Dalhousie Street, Brantford 
Cost:  Free of charge! 

 

Generously funded through Brant United Way’s 
Community Impact Grant and by individual donors. 

http://www.hopebrant.ca/
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2014-15 has proved to be an excellent year for the apartment restoration and cleaning portion of QuicKlean 
businesses!  In addition to our regular customers, we have secured regular business with Uptown/Downtown 
Suite on Colborne St. as well as Extend Communications Inc. at 44 King St.  The owners and property 
managers from these businesses have recognized and appreciate the quality and promptness of the services 
we continue to provide to them, and continue to call QuicKlean whenever they have work that needs to be 
done.  Parking lot maintenance is one of the new tasks we have added to our list of “Can – Do’s”. 

The store hours for “Neat Stuff” have been expanded to be open “five days a week” Monday thru Friday 
from noon to 5 p.m.  These hours better serve the community and our customer base has expanded to 
Hamilton, Kitchener and the Six Nations.  Many of our customers keep coming back to visit on a regular 
basis.  I am pleased to report that has established a visible footprint in the community!  The store is now on 

Facebook and is gradually building a base where people can look and see what the store has to offer them. 

 

Business News by Dick Kwist, Business Manager 

 

 

 

The meaningful part-time employment we provide to our employees enables them to learn new 

skills and enhance the skills they already have, allowing each person to shine brightly and foster 

a positive attitude about themselves and towards others. 

             
 
 

                           


